Get in Touch
If you would like to know more about
Birling House or Frindsbury House
We would love to show you round
our homes and the grounds.
To arrange a visit or to find out
more about us please call

01634 244689
You can also find more information at

www.mortimersociety.org.uk

Making a Difference
to Peoples’ Care

The Mortimer Society
The Mortimer Society is a
charity that has been caring
for people with Huntington’s
Disease, Parkinson’s
Disease and other longterm neurological conditions
for over thirty years.

that provide care in an environment

Our purpose is to enhance
the quality of life for each
person that we care for by
knowing and understanding
the things that make them
happy and fulfilled.

The care of our residents’ is at the

We Make a Difference
The Mortimer Society has two
residential care homes in Kent Birling House and Frindsbury House,

that is welcoming with helpful,
professional and friendly staff. Our
aim is to provide the best possible
experience and enhance the quality of
life for all our residents.
We want to give people back hope and
provide the practical support to give
them reasons to enjoy their life again.

heart of everything we do. This
person-centred approach gives us the
opportunity to understand and support
people by delivering exceptional care,
companionship and leisure activities
whilst respecting their individuality
and personal choices.

We Listen
We welcome comments, suggestions,
compliments and complaints and will
act on them to maintain our own high
standards to improve the care for
our residents.

Our purpose is to
enhance the quality
of life for each
person that we care
for by knowing and
understanding the
things that make them
happy and fulfilled.”
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Birling House and
Frindsbury House
Both our Homes and
their grounds have been
thoughtfully designed
to offer a relaxed and
safe environment for all
our residents.
Each Home is equipped with
advanced facilities to support
people with disabilities. These
aids and facilities are available
within a setting that has a
warm, comfortable and homely
feeling rather than a clinical
environment.
The rooms are bright and
comfortable with pleasant
aspects. Some rooms that are
situated on the ground floor
have doors or French windows
opening on to a terrace or
garden. The majority of our
rooms are ensuite and all are

There is a mix of larger
communal areas and smaller
more intimate areas throughout
both homes for all our resident
to enjoy.
The gardens are fully accessible
to wheelchairs with many
secluded seating areas where
residents and their visitors can
enjoy afternoon tea together
soaking up the sunshine when
the weather is fine.
All areas within the Homes are
wheelchair accessible and there
is lift access to all floors.
Visitors are made welcome and
there is no specified ‘visiting
time’ so friends and relatives
can visit at their convenience.
Refreshments are always
available and visitors are offered
the option to enjoy meals with
their relative if they wish.

fitted with ‘Nurse Call’ systems.

Onsite parking is available

WiFi is available throughout

at both Homes.

the homes.

Designed to offer
a relaxed and safe
environment for
all our residents.”
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Specialist Care
& Experience
We are recognised as
specialists in the provision
of care for those suffering
from long term neurological
conditions such as
Huntington’s Disease.
Our Homes are designed
and fully equipped to
support people with these
complex needs.

Equipment to Help
We have a variety of specialised
equipment with ceiling hoists installed
in rooms and mobile hoists if required.
We have the option of different adapted
beds and mattresses to provide a safe
and relaxed sleep.

Commitment to Training
Our commitment to staff training
ensures that the care we deliver
is of the highest quality but most
importantly underpinned by kindness

How We Do It

and compassion. Our staff receive

Our work makes an important difference

and the majority of our training

to the lives of profoundly disabled
adults with degenerative neurological
conditions, such as Huntington’s

continuous professional development
is carried out at our in-house
training units.

Disease. We are able to balance

We have close links with the

our experience alongside specialist

neurological support associations to

therapies to provide care and support

ensure that we are able to incorporate

that genuinely puts the individual at the

their knowledge and experience

centre of all that we do.

within the delivery of care across both
our Homes.

Our Homes are
designed and fully
equipped to support
people with these
complex needs.”
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Mental and Physical
Well Being
The care of our residents
is detailed in an holistic
care plan that reflects a
close collaboration with the
resident, their family and
professionals.

Caring
Our care plans detail every aspect of the
resident’s condition and this can range
from providing support for rehabilitation
and returning to community living to

the resident, their family/carers and
professionals to reflect the individual’s
changing needs.
The care plan enables our highly skilled
multi-disciplinary team to anticipate the
needs of each person and plan their
care accordingly.

Emotional Wellbeing
It is important for our residents to feel
’at home’ being cared for by people who
they have established close and trusting
relationships with.

permanent residential care and, where

We understand how closely physical

required, end of life care.

and emotional wellbeing are linked and

The care plan is developed prior to
admission after the completion of
various professional assessments but

support all our residents in pursuing
activities of their choice.

more importantly focuses on the choices

Staff to Resident Ratios

and wishes of the individual.

Both Homes have high staff to resident

The plan describes how people wish to
be supported with the help that they
may need when they want it.

ratios that are flexible to reflect the
individual persons’ needs. Combined
with the high levels of training, this
enables our staff to understand and

This is a continuous process and is

care for those with complex needs

updated through regular review with

with compassion, kindness with
time to listen.

It is important for our residents
to feel ‘at home’ being cared
for by people who they have
established close and trusting
relationships with.”
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We understand
that an active life
is an enjoyable and
fulfilling life.”

Lots to Do
We understand that an
active life is an enjoyable
and fulfilling life which is
essential to a sense of wellbeing and self esteem.

Therapies and Activities
We have dedicated and highly
motivated activity teams who provide
our residents with a variety of
therapeutic activities reflecting their

Where possible residents are supported
to access the facilities within the local
community using our own vehicles if
required. Both Homes are situated
close to the communities of Snodland
and Wainscott.

It’s little things like this
that make a world of
difference.
Both Homes have high staff to resident
ratios that are flexible to reflect the

personal hobbies and interests.

individual persons’ needs. Combined

Every resident has a personalised leisure

enables our staff to understand and

activities plan and access to a range

care for those with complex needs

of therapies including: music therapy,

with compassion, kindness with time

speech and language therapy, aroma

to listen.

with the high levels of training, this

therapy and use of a relaxing sensory
suite. Other therapies are sourced in
accordance with the requirements
of the individual.
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Delicious and
Nutritious Meals
At the Mortimer Society we
understand the importance
of a nutritious and appetising
meal that stimulates the
appetite but also the sense
of companionship that
meals enjoyed together
can bring.
We provide wide range of wellpresented, nutritious meals to suit every
taste and dietary need.
Only quality ingredients are used in our
meals, which are prepped from scratch
by talented chefs and nutritionists, and
then frozen within one hour to lock in
nutrition, freshness and flavour.

The Home Manager meets with
each new resident to understand
their personal preferences and any
issues including allergies, textures,
and fortifying nutritional needs.
Drinks and snacks are always available
for residents and their visitors.
Residents’ families are always welcome
to join their relative for a delicious meal.
When the weather is fine this is the
perfect opportunity for residents
to invite their family or friends to
dine alfresco in the lovely courtyard
areas or on the terrace within the
home’s grounds.
Resident’s, if they wish and it is safe
to do so, can take their meals in the
privacy of their own room. However
we do encourage people to enjoy

The dining rooms in both homes are

the companionship that comes with

welcoming light and airy and set out to

eating together.

restaurant style for each meal.

Nutritious meals to
suit every taste and
dietary need.”
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Our Charter
and Values
Privacy
Dignity
Choice
Independence

We ensure that residents are valued as individuals
and their privacy and confidentiality are respected at
all times
We treat each resident as a valued individual to
maintain their dignity and fulfil their needs and
wishes wherever possible
We ensure every resident receives help and
support to make choices and express preferences
wherever possible
We encourage every resident to make their own
decisions and support all decision making processes
wherever possible

Collaboration

We work together to support our core values

Respect

We ensure an inclusive environment, treating people

Security

We create an environment in our homes whereby all

and vision to achieve shared goals

as we would like to be treated ourselves

residents feel happy and secure
We encourage our residents to access the community

Community

and to participate in individual interests and
meaningful activities to maintain their human and
citizens’ rights

We create an
environment
in our homes
whereby all
residents feel
happy and
secure.”
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